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Making the Switch: How to Get Your Team on 
Board 
 At Maintenance Companion, we’re more than just an app on your phone or 
computer. We’re here to help your team work better together, plan work easily, 
and keep your customers up to date. 

From working with many property maintenance businesses, we’ve realized 
something important: the hardest part isn't learning or using an app. It’s 
changing the way you’ve done things for years. 

 

Why the "Old Way" is Hard to Let Go  

When you bring in a new tool, the hurdle isn't the software, it's getting everyone 
comfortable with a new routine. Even if your current system involves paper 
work orders or endless text threads, it’s what your team knows. 
  

“Maintenance Companion has transformed the way we manage 

our work orders and has enabled us to deliver an enhanced 

customer experience. 

A game-changer for our customers and our operations!” 

Adam Martin 
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We know your day is already packed. Your office staff is answering calls, your 
crews are out in the field, and your customers want updates. Adding "one more 
thing" can feel like a burden. 
  
But here is what happens when you push through that first week of "newness": 
  

• Nothing gets forgotten: No more lost paper scraps, receipts or missed 
emails. 

• Faster answers: You’ll know exactly what’s happening at every property. 
• Less confusion: Everyone knows exactly what their job is for the day. 
• Happier crews: Your team spends less time on paperwork and more time 

getting the job done. 
 

We’re Partnering With You 

To make this easy, we offer personalized training sessions. This idea came from 
one of our clients who wanted to make sure their crew felt confident from day 
one. 
  
We don't just send you a link and wish you luck. We’ll help you to: 

• Train your office and field staff: We show them exactly what they need to 
see, and nothing they don’t. 

• Set it up for your real life: We’ll help you input your actual team rates, 
services, and property lists so it’s ready to use immediately. 

• Walk through it together: We’ll show your team how to check off tasks and 
add photos so they feel like pros before they even head to their first job. 
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It’s Not Complicated, It’s Built for You  
 
Our app is simple to use. It’s fast and built for businesses like yours. But because 
every maintenance business runs a little differently, we want to make sure the 
app fits your specific way of working. 
  
Think of our training as a shortcut. Whether you’re looking after ten properties, 
or a few hundred, we’ll make sure the system is a perfect fit for your business. 
  
Moving to Maintenance Companion isn't just about getting a new piece of 
software; it's about making your work life easier. Let’s get started and turn that 
"new tool" stress into a win for your whole team. 
 
 

 


