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As a Property Maintenance Company, it's crucial to understand and address 

the concerns of cottage owners, especially during the winter season. Harsh 

weather conditions can pose unique challenges, and addressing these 

concerns proactively can make a significant difference for your clients.  

Let’s delve into the top three concerns that cottage owners have about their 

properties in the winter and provide practical solutions to help you navigate 

these issues effectively.  

 

Our latest research paper is here to ease your winter worries and is based on 

direct feedback from cottage owners. Get ready to dive into the primary 

concerns they have during the chilly months. We've talked, we've listened, and 

now we're sharing the solutions! 

 

 

Preventing Winter Worries: 

 Top 3 Maintenance Concerns of Property 

Owners 
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1. Frozen Pipes and Plumbing Nightmares 

Undoubtedly, frozen pipes are among the biggest fears of cottage owners 

during the winter. The risk of burst pipes can lead to costly repairs and 

extensive property damage. According to the Insurance Institute for Business 

and Home Safety, burst pipes are one of the most common causes of property 

damage during frigid winter months.   

To mitigate this concern, communication is key. Regularly checking in with 

cottage owners, advising them of the importance of insulating pipes, and 

offering your services to thoroughly winterize their cottages in advance can go 

a long way.  

Implementing a proactive maintenance plan and recommending efficient 

plumbing insulation and heating solutions can help prevent frozen pipes and 

keep your clients worry-free. 

 
Ready to conquer the cold? Imagine having 

a handy list of properties due for 
winterization at your fingertips. With 
Cottage Companion, being proactive has 

never been easier!  
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2. Snowed-In Access and Safety

When winter storms hit, cottage owners often worry about having sufficient 

access to their properties. As a property maintenance company, it's crucial to 

offer reliable snow removal services and maintain clear pathways for easy 

access.  

Regularly monitoring weather forecasts and deploying your team promptly to 

clear driveways and walkways will not only ensure access to the cottages but 

also assure owners can safely enjoy their winter getaways. 

Get your message heard! Broadcast 
updates to all your cottage owners 

with just a few clicks. No more wasting 
time on individual texts or calls.  

Easily keep everyone in the loop and 

make their cottage experience even 
better!  
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3. Heating System Failure

Losing heat in the dead of winter can be a nightmare scenario for cottage 

owners. The fear of pipes freezing, discomfort for occupants, and increased 

risk of property damage are definite concerns.  

To alleviate these worries, it's important to conduct routine inspections and 

maintenance of heating systems before winter arrives. Checking for potential 

issues, replacing filters, and ensuring that thermostats are functioning 

effectively will help prevent heating system failures.  

Additionally, offering emergency repair services and being available to 

address heating concerns promptly will provide peace of mind to cottage 

owners. 

 

 

Cottage Owners want to be kept up-to-date 
on the progress of maintenance at their 

property.  

Need to notify the owner about a repair?   
Want to share updates on maintenance 

progress without having to sort through 
messages? The Cottage Companion app 
makes real-time communication a breeze. 
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By proactively addressing these top concerns of cottage owners during the 

winter, property maintenance companies can establish themselves as trusted 

partners in ensuring a worry-free experience for property owners.  

Remember, clear communication, prompt snow removal, proactive plumbing 

maintenance, and reliable heating system inspections are key to providing a 

solution-oriented approach.  

Cottage Companion’s web & mobile app will streamline your communication 

with cottage owners, ensuring that their concerns are addressed efficiently 

and effectively.  

So, gear up and face the winter challenges head-on, knowing that you have 

the solutions to keep cottage owners worry-free during the frosty months 

ahead! 
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